
The Bureau of Permits and Inspections wants you to know that you can request inspections, find out the results of a 
completed inspection and check on the status of your building or trades permits, 24 hours a day, by calling our 
interactive voice response system at  804-646-0770.  The instructions listed below will walk you thru these processes. 
 

To Request a Building & Trade Inspections 
 

• Call 804-646-0770. 
• Press “1” to request an inspection. 
• Please listen to various permits types and press the number for your type of permits  
• Then enter the remaining 8 digits of your permit number. 
• The permit number that you entered will be recited to you. To confirm press “1”, to try again press “2”. 
• Enter the 3 digit inspection code for the inspection which you are requesting the results of, if you do not know the 

inspection code press “2” and the system will list the various inspection codes for your permit. 
• The inspection code, that you entered, will be recited to you. To confirm press “1”, to try again press “2”. 
• You will now enter the date that you want for the inspection.  First enter the month by number followed by the # 

sign (ex June = 6#), and then the day of the month followed by the # sign. 
• The date will be recited back to you.  Press “1” to confirm, press “2” to try again. 
• Press “1” to request additional inspections, press “2” to return to the main menu, or press * to end the call.”. 
Note:      Inspection requests must be entered into the IVR system by 12 p.m. (midnight) of the day before the requested inspection day.  
 

To Request the Results of an Inspection  
 

• Call 804-646-0770. 
• Press “2” to request the result of an inspection. 
• Please listen to various permits types and press the number for your type of permits    
• Then enter the remaining 8 digits of your permit number. 
• The permit number that you entered will be recited to you. To confirm press “1”, to try again press “2”. 
• The system will list the five most recent inspection results available. 
• The caller will be told if the inspection was approved or denied.  They will also be told if an additional fee was 

charged. 
• Press “1” to repeat inspection results, press “2” to find the results of another inspection, press “3” return to the 

main menu, or press * to end the call. 
 

To Inquire on the Status of a Permit Application 
 

• Call 804-646-0770. 
• Press “3” to determine the status of a permit application. 
• Please listen to various permits types and press the number for your type of permits    
• Then enter the remaining 8 digits of your permit number. 
• The permit number that you entered will be recited to you. To confirm press “1”, to try again press “2”. 
• The caller will then be given the status of the permit (A= Approve, D = Deleted, C = Completed, E = Expired, K = 

Canceled & P = Pending).  If the permit is pending, the caller will also be told which agency approvals are required 
to approve the permit and the approval status of each of these agencies. 

• The caller will be prompted to press “1” to repeat this information, press “2” to inquire about another permit, press 
“3” to return to the main menu, or press * to end the call. 

 

Please Note:  All approved plans and permits must be on the job site at all times and must be available for the 
inspector’s use during the inspection.  Failure to have the plans available will result in the 
inspection being disapproved. 
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Instructions for the Permitting  Interactive 
Voice Response System -  

Sign, Elevator, CZC, Demolition and 
Housing Certificate of  Occupancy Permits 



SIGN INSPECTION TYPE CODES 
 

 
801 -    SIGN STRUCTURAL – CHECKS THE STRUCTURAL INTEGRITY. 
 
802 -    SIGN FOOTING - THE FOOTING TRENCH MUST BE COMPLETELY PREPARED FOR CON-

CRETE.  GRADE PEGS MUST BE IN PLACE LOCATION, DEPTH, WIDTH, REINFORCING 
AND SOIL CONDITIONS WILL BE CHECKED. 

 
899 -    SIGN FINAL - CALL FOR FINAL INSPECTION WHEN ALL WORK ON APPROVED PLANS IS 

COMPLETED.   
 

ELEVATOR INSPECTION TYPE CODES 
 

709-      ELEVATOR OTHER 
 
790-      PARTIAL FINAL 
 
791-     PARTIAL FINAL WITH CO 
 
799-      ELEVATOR FINAL 
 

CERTIFICATE OF ZONING COMPLIANCE  
INSPECTION TYPE CODES 

 
299-      ZONING FINAL 
 
 

DEMOLITION INPSECTION TYPE CODES 
 
357 -     SEWER CAP INSPECTION        
 
358-     MISCELLANIOUS INSPECTION 
 
359-     DEMOLITION FINAL 
 
 

HOUSING CERTIFICATE OF OCCUPANCY  
INSPECTION TYPE CODES 

 
299-     ZONING FINAL 
 
301-     SITE VISIT HCO 
 
369-     LAND DISTURBING FINAL 
 
991-     HEALTH FINAL 
 
399-     HCO FINAL (Building Inspection) 


